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WARRANTY ON OUR PRODUCTS IS AS FOLLOWS: 
 
 
A three-year warranty for all internal products which includes: 
 
• Western Red Cedar Shutters and Western Red Cedar Venetian Blinds 
• Creationwood Venetian Blinds and Woodwind Aero Venetian Blinds 
• Standard Roman Blinds, Executive Roman Blinds and Cedarcraft Roman Blinds 
• Chain Roller Blinds 
• Panel Glide Blinds 
 
Exclusive: 7 year warranty for W.R.C Venetian Blinds in a Clear Lacquered finish. 
 
Thermalite Shutters & Aluminium Shutters carries a: 
 
• 25 year warranty on the product 
• 10 year warranty on the paint finish 
• The warranty is transferable  
 
All other external products eg. Western Red Cedar Shutters carry a one-year warranty. 
 
Cedarcraft will replace repair or make good any of our products found to be faulty during the 
warranty period. Our warranty does not cover the cost call out fee, removal, re-fitting, freight or 
travel time . 
 
Cedarcraft will not warrant against abuse or water damage. Any product made larger than our 
recommended sizes are not covered by product warranty. 

Minor colour variations may occur between any colour swatch supplied and the order received, as 
the colour swatch is a guide only, this includes paints, stains and lacquers. 
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